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Ranjasthan

From Presidents’ Desk

Dear Readers, e “

| have great pleasure in presenting to you the ninth quarterly
news letter of “City Managers Association, Rajasthan”. The
association focuses on promoting excellence in the city
Management to enhance the quality of urban life.

CMAR is a registered Association under Rajasthan Societies

Registration Act, 1958, in the year 2002. It is a membership

based organization of all the ULBs of Rajasthan and all the

parastatal agencies of the State. CMAR has an Executive

Committee comprising of city managers from different ULBs ) . .

across the state. CMAR works for three main areas like: JkeLRku dk n’k d 28 JkT;k vk ,d din kdllr
Advocacy, Networking with National and International agencies jkT;k e 1 t.’u.’u.;.\/kj.’e. d rgr jkT; J.kh

and technical assistance to all the members of the association. v = 3 . == - : .
CMAR also organize workshop on different Urban Management e mile in’lu d fy’ f}rh’ 1) Ldkj fn’k X’k gA

issues to sensitize city managers. Association publishes its f_ejku d _rgr _I_h&J_-kh d wirxr vte] uxj
newsletter in every quarter. Documentation of Best Practices and ifj'n dk 1Fke 1jLdkj feylA

City Profiles is also one of the major works of the association. o

Human Resource Development (HRD) Plan for the State of vinj 1<, ]Il )

Rajasthan under SUARAJ is being implemented by CMAR. < loRre if@;kt IkQ HIQkb d 15kMk e

I would like to thank all the members of the association for their ﬂgjﬁn;ngk%dk;;??}; l\ﬁiﬁu??{évdh ij dne

support and | hope we could make this association a success in - vil; dyo skt

attaining its mission. dPph cLr fuseu uifr
Ipuk dk vikdkj] 2005
Manohar Kant <« Best Practice: Citizens grievance handling
< Right to Information Act, 2005
News from CMAR
»  Workshop and seminar

President

fIvh eutj , 1N, "] jkelFku dk ukok vd vkid giFk e g] €k fd vki thur g fd , 1L, "ku dh bl Xxg
if=dk d el/;e I uxjh; fudk;k e fd; tku oky dk; e lollke 1f@;kvk d rkj idk’ku fd;k thrk gA Doklke
if@;kvk d idku dk mnn*; gkrk g fd ,d uxj fudk; e tk dk; mlke ifd;kvk d rkj ij fd;k €k jok g
nlj fudk; Ha ml rjg fd 1f@;kvk dk viu fudk;k e viuk,A
bl @e e xg i1f=dk d bl vd e jlexte.Mi uxj ikydkvk dk ,d dpjk jfgr cuk;k x;k gA bl 1dkj dN
fudk;k e v{k; dyok ;ktuk 1Qyrk 1od pykb €tk jgh g] feldk foopu if=dk e fd;k x;k gA e] BHd fudk;k
I miefin djrk g fd B0 fudk; viu&viu fudk; {=k e fd; thu oky 1Qy dk;k dk Feko'k 1f=dk e djok,A
vkt gk
dk; dkjh v/; {k
Ih,e-,-vkj- Clo Lok;Uk "Klu folkx] dejk u- 404 /&3] jktegy ;ktul] flfoy ykoUl jyo Qivd d ikl] t;ij

Registered under: The Rajasthan Societies Registration Act, 1958, Reg no. 569/ Jaipur/ 2002-03, Dt. 24/08/2002.




loRre 1f@d;k 4 HkQ Qb d 1kl e
dMnku jfgr ,d “kgj & jkexte.M

IhikdVij s jkeLo VAl uxj ifjin]vtej

Bkl dpjk icku d fy, "kgj dh efgykvk dk tkxr dju dk
ifj.ke g fd vkt jlexte.Mh ’kgj e u rk dgh dpjk fn[kb
nrk g vij u gh dpjk tMikA jki= e 1Qkb dk dk; Hh Brr
Py Jokgh .

"fgy dh thudkjh& jkeELFku d divk fey dk ,d g jlext
e.Mh g tgk df'k mRiknk dh e.Mh rFk gj ihy o uhy IRRkjk
dk len dgk tkrk gA ;g "kgj 10-63 fd-en- ox e Qyk gvk g
rrk 25 oMl e fotkkftr gA Dokb ekkkij dkvk ekx 1j fLFkr
g rik €1 1 efcb jy ekx 1j gAjkexte.Mr ,f'k;k dh
Icl cMh /fuzk e.Mh gA ;9 “kgj dkvk LVku dk 1e[k
0;0lkf;d LFky gA bl dkj.k ifrck “kgj e n fon"k 1 pkj
yvk[k 1 vikd 0;0r dk 0;0lk; dju dh nf'V 1 “kgj e
viokxeu jgrk gA

gy dju 1 igy dh fLFdr

orelu fLRfr 1 igy “kgj e 22 dpjk tMik gvk djr F yfdu
aj {k= dpjk Mik fn[kb nrk FkA ifrfnu  dfk fell cpu

[kjinu o dkvk LVWE 1lUn dju o [kjinu d Bk 1;Vu nf'V
I viu okyh Tykfvx vicknh dh ryuk e TQkb deh Ha Ik;kir
ugh FA “kgj dh 35 ifr’kr vicknh {k= d ekgYyk e rk 1Qkb
0;0LFkk Fk gh ughA B=g depkjh gk xkMh 1 dpjk mBkr FkA
gy IMd 1j <fj;k cukb &krh Fib fQ) mBkdj tMik 1j y
thr FHA dpjk ik 1 VDV] Hjk dpjkxkg rd y yk;k thrk
FKA

if] ;ktuki& uxj tkfydk d vk vikdkgh jke xkiky pkekd
u “kgj dk LoPN cuku dh 1gy diA ikfydk/;{k o 1Kknk 1
fopkj fd;k fd D;k ugh "kgj dk dpjk tMik foghu o dpjk
foghu fd;k €k,A IH¢ dh pkgr Fio fd ckgj dk vixird ‘gj
d ckj e VPN fopkj ydj tk;A bl 1j Vil vikdkjh u
viu d/k i Hj fy;k fd e “kgj dk dpjk foghu d = xkA uxj

ifydk u thx:drk dk;@e cuksk vij efgykvi
dk viuk din fcin cuk;kA

1- 1Qkb xkuk& IQk 1 BEcfikr xirk dh ,d
My J[kyk r;kj dn xb rFk gj {= ekgYy e
<kyd d Bk xk;h xbA ble HdM Hi €Mrh Fio
vij vir e I dk BUn’k fn;k tkrk fd ;g
viuk kgj g viu gh bl IkQ j[k Idr gA %j
ekfydk dk 15&20 - gh [kp dju gA

2- efgykvk 1 BEid & ViKY vikdkjh u nk
efgyk 1k'knk dk jkth dj fy;k fd “kgj d fy,
mlg jkekuk 1kri 6 1 8 ctrd d fy, 2 %V d
le; dhi vigfr nuh gkxtA mlg Be>k;k rFik
iIR;d % e tkdj efgykvk 1 IEid fd;k fd o
% dk dpjk IMd 1) ugh MkyA ikfydk dk
VDVj e vk; rk mig dpjk n no ;k akiydk Fkjk
vikdr deh % d diu e j[k g, dpj d Mic
1 dpjky yxiA

3 Ozkikjzk b MEidi& v/;{ dk Lk ydj
ViR vikdkgh u fnu e jkeutfrd 0;fDr;k
rrk 0; klkfjd I’?kk 1tV dh Rk mlg viul




‘e d le; dpjk yu oky vk &, rk o ,0k dj Idr
gA

4- 1Qkb jym& uxj ikiydk u ;ktuk d f@;Wo;u d
igy riu fnu rd jyh fudkyt fd ved fnu 1 IMd 1j
dpjk ugh Mkyuk g bl jyn dk LFkkuh; ukxfjdk dk 0;kid
leFku feyk] ogh efgykvk dh Ha Tk;kir miafLFkfr FA

5 ofdx Vhel& uxj ikfydk u dpj d otu d vulkj
Hxriu d V.Mj dj Bdnkj d dfe;k dk cykdj ppk di
Jkeuk Be>k;h rRk ukxfyde 1 BH; 0;00k) rFk el
ckyu d fy, r;kj dj fy;iA

| Je— S 2 M|
ppk dj 11 jeMWV oyQ;j Iefr;k dk xBu fd;k &k
ithdr@vithdr gA blg ;keuk dn 1.k tudkjh nh xb
rrk dpjk Ixg.k e mudh fetenkjh Be>k;h xbA fnu d
vytkok ,d ckj

jii=e B1Qkb deh IMdk ij >M yxkr gA fnu e ikrt 5
1 9 rd IMdk 1j >M yxrk gA ;ktuk d vrxr 6500
%k 1 Ik gh VDVj ij dpj dk Ixg.k fd;k tkrk gA
dpjk <d dj y tk;k thrk gA 1Qkb dfe eild yxkdj
;g dk; djr gA

ir ifj.ke

o Bkl dpjk iclhu e ukxfjdk dk Hjij BeFku
feykA dkb 0;f0r IMd 1j dpjk Mkyrk g rk mI {i= db
JEMV oyQ;j BkBk;Vh ml 1) teluk djrh gA vc
IMd ij dpjk ugh Mkyk €k jok gA

o dpjk ukyh o ukyk e ugh Mky tku T ukyk dh
1Qko 1) gku oky 0;; e deh vib gA

o eild yxkdj 1Qkb dju 1 1Qkb dfe;k o dpjk
<d dj y tlu I ukxfjdk d LokLF; 1j n'litko ugh
IMrk gA

uxj akfydk gk k= dh ,0 pyktb x;h ;9 lex
;ktuk g fele fd; x; ikl L'V ,0 1jd gA
VIR vikdkgh Fhgk viuk;h x;h dk; o 1)fr dkouxj
ikfydk d LknL;k o efgykvk dk Bg;kx feyu 1 dk;@e
cgr bjyrk 1 uxjiktydk Hjk pyk;k €k jok gA

fgj d ikkn ,o0 jEMWV oyQ;j BkIk;Vh Hjk feyd]
die dju I VvPNh Dh[k feytA jJrexte.Mh ekMy dk
iRIkfgr djuk gkxkA wU; BIHh fudk;k d difed o tu
ifrfuf/;k dk ;9 elMy criuk gxkA Bk gh bl dk; e
VPNh Hkfedk oky 0;fDr;k dk ijLdr djuk gkxkA

X;h
i

uxjh; fudk; c<k; viRefutkjrk dh vkj dne

d vij ehuk Ih,v] Mh,ycl] ufinrk elfj]lelo;d

dju e fiNM jg g cfYd jkT; d 79 uxjh; fudk; rk viu
depkfj;k d fu;fer oru HYk rAk Bok fuofr ifjylkik dk
Hxrku dju e vlefrk egll dj jg gA ektnk fLFfr e
fudk;k Hjk fd; x; 0;; dh yxHkx 70 1fr’kr ifr jiT;
1jdiy Hjk miyCk djkb & joh vunku jkk 1 gkrk gA
bl ;g Li'V g fd lelLr uxjh; fudk; doy jkT; dh
Igk;rk 1) of fulky djr g o viun futh vk; 1 ukxfjd
Ifo/kk, miyCk djku e B{ke ugh gA

blfy,] uxj fudk;k dh wiffkd fLRfr dk In< dju d fy,
JKELFku uxj 1kfydk vikfu;e]1959 dh /ikjk 104 o 105 e
foftklu vk; d L=kr fulldjr fd; x; gA Mgk 104 e
vfuok; o Mjk 105 e ,fPNd vk; d L=kr fubkfjr fd; x;
gA bu B0 vk; d L=kr dk uxjh; fudk;k Hjk viu ck;
ykt(Bye laws)e 1’lf/kr dj mudk vulj.k djuk pkig,]

jiT; e dy 183 uxjh; fudk; g feudk e[; mi’; wviun
fudk;k d ukxfjdk dk Befpr Bfo/kk; nuk g €1%& tu LokLF;]
ikd ,0 ykAV" dk icl/ku] BkQ BQkb] BkI dpjk icl/ku] ukyt
eugky dk fuek.k ,o j[k j[ko] jiM dh BQkb rFk mu {k=k dh
1Qb ,0 fuek.k bR;kn & wvke ukxfjd d fy, cukb x;h gA
uxj fudk;k dk “kgjh fodkl e ,d cgr cMk ,0 egYoi.k
;kxnku  gkrk g ,0 blg tu Bfo/kkvk dk miyCk djku d fy,
db ifrigk; o vifjoruh; 0;; dju IMr gA

JKT; d uxjh; fudk;k dh oreku vikfrkd fLFkfr dk n[k €k; rk
mud Hjk fd; thu oky dk;k dh vi{k mudh vk; d L=kr
Infer gA ,d vk tgk vFO;oLFk d fodkl d BkFk fudk;k
Hjk fd; thu oky di;k dk nk;jk c< jok g] ogh nljh vkj
“fgjk dh ®tull[;k e Hh rho of) gk jgh gA bigh dkj.k 1
uxjh; fudk; u doy wvko’;d ukxfjd Bfo/kkvk dk miyC/k




rifd o viu Hjk fd; x; [kok dk Hkj mBk Id wkj kR
dk tk<k BdA bUgh IfjfLFkfr;k dk /;ku e
fudk;k dk Be; le; 1j

gh viuh futh wk;
jlkr g, fun’ky; 1 Hh uxjh;
fun’k fn;k tr jg gA

uxj fudk;k Hjk fd; tku okyh bl 1gy dk 1klkigr dju
d fy, etuuh; e[;e=h egin;k Hjk 1RIkgu jki*k fn; thu
dh Mk dbox;h o gA mDr Ak e ktukulky o'%
2006&2007 dh ryuk e o'k 2007&08 e vi/kd vitr dh thu
okyh futth vk; dk 50 ifr’kr jkfk 1iRlkgu Loz 1 uxjh;

uohu dne : t;1j

fir;

IkebV dh vko’;drk : €;1) gj],f’k;k d 1;Vu
dh nf'V 1 nl “gjk e Iftefyr gA €;1j uxj fuxe u
t;1j dk fo’o dk Bokre "kgj #i;Vu ,0 jgu dh nf'V B}
cuku dk IdYi fy;k gA t,y,u;vkj,e d el/;e 1 lhojt
fu'tknu dk ojh;rk th feyt gA bllh de e bl ;ktuk d
rgr t;ij fodkl iki/kdj.k dk lhojt ikeDV Qt iFe o
t;1j) uxj fuxe d fy, t;ij Ihojt ikedDV Qt f}rh;
Lohdr gk pdk gA

Ihot ViveV I;= I, I-Vhith dk yxku dk ml’;
E;fufliy Bhot ¥y “kpky;]jIkb o Luku%j vif’k'Vv tyh
di bl idyj "Wku djkuk g fd bld vflre fulrkj.k 1
H&ty] Irgh ty] enk] gok ,o oliLifr dk {fir u 1gp o
l;koj.k Bjffkr jgA bl idj d "Whu 1 vifkV ty e
foletu divk.kvk I tfur chekfy;k 1 Ha futkr feyrh gA
"Whu 1'pkr kir €y dk mi;kx [krt] eNyh ikyu vifn e
fd;k € Bdrk g] rAk 1kir mRikn dk mi;kx [kn d Zi e
fd;k €k Idrk gA jk€LRku] €gk 1 1hu d ikuh ,0 [krk d
fy, ty dk furllr vio g vif’kv ty dk "Wk dj
mbdk mi;kx djuk ,o0 bl 1dkj 1;€y ;K; ty dh cpr
djuk ojnku d leku gA

Hkjr Bjdkj gk €;1j Doyt ikeDV Qt f}rh; gr
110-86 djiM dn jk’k Lotdr dh xb g] ftle 625 ,e-,y-Mh
tbdko f}r;h dk Mykokl e ,D1-Viif 50 ,e-,y-Mi- dk
t;flgijk [y e , I-Vi-if- Mykokl e bdko 1Fke dh ck;kxl
I Atk mRiknu I;=] pkjniokjh e cp g; ikivh duD’ku
iyhkb o ciFkze d vif’k'V ty dk Thojt e tiMu dk dk;#
rrk VKRV uxj pkjkg B jkex< eiM rd fnYyn clbikl 1j
fLFkr fofflu dkykfu;k e Bhoj ykou Mkyu d dk; Iftefyr
oA

fudk;k dk vixkeh o% e inku dh &, XA uxjh;
fudk;] JkeLRku uxj ikfydk vikfu;e dh /kjk 105 d
rgr in¥k “kr;k dk i;kx djr g, vikd 1 vikd
vk; vitr dj mDr ;ktuk d rgr yik ikir dj Idr
gA

uxjh; fudk;k 1 meetin dh &rh g fd o viu vk; d
L=kr dk fodflr dj viRefutkjrk dh vkj 1gy dj BkF
gh WU; fudk;k d fy, Lrjfplg iclp ekdy LRkfir djA

lhojt ikeDV Qt

d virxr Ihot ViveV I ;=

foleku , I-Vihih- & oreku e 272 ,e-,y-Mh
dh vio’;drk d foz) 895 ,e,y-Mr d nk *iku
1;=dkjr g I,d Mykokl e 625 ,e-,y-Mn- bdkb
iFke dk nljk cgeijh ;= ,DIVUMIM ,j’ku 1fd;k
dk gA €,u-,u-;-vkj-,e- d wrxr t;ij uxj fuxe
Hjk futu , B-Vh-ih- cuk; € jg gi&
o 625 ,e-,y-Mr , L-Viik bdkb f}rh;
o 50 ,e,y-Mi, -Vt €;f0gijk [Kj
bl 1dkj €;1j uxj fuxe Hjk 11250 ,e-,y-Mk
dh vif’k'V ty’Whu di {lerk of) dh thoxhA

Mykokl

1- Thot ViVeV IykV bdkb f}rh;
d vikdk’k ni{k.kt {k= d lhojt 1okg gr 1800

Mykokl & €;1j

ehel- 0;kI dh e[; Vd ykbu fcNh gb gA ;g
125 ,e-,y-Mr {kerk 1okg gr I{ke gA Mylokl e
foletu 1;= bdkb iFke 6250 ,e-,y-Mi- dk g] 0
¥k 1okg {kerk d nf'Vxr 625 ,e-,y-Mi ibdkb
frrhzh dk ;= yxk;k € jok gA




2- lhot ViVeV Ivkv €;flgijk [k ‘& €;ij
fgj d vikdi’kr: mRrjh {k= d oLV okvj dh fudkllh
vr e t;flgijk [k db rjQ gkrh gA bl gr

VAj-;-Vko-Mr-ih- Fhjk 1400 enef- 0;kI dh vVd lhoj
ykoultk ,e-,y-Mr {lerk gr g fcNkb & pdh gA
vri 50 ,e-,y-Mr {kerk dk ;g ViVeV IykvV LFkfir
fd;k € jgk gA oreku e 625 ,e-,y-Mn- bdkb
ifke ifeldk fuek.k wij;vibMiah Hjk fdsk x;k
rrk Ipkyu ,0 jlk j[ko €;1j uxj fuxe Hjk
fd;k € jok gt e djhc 6000 ifrfnu ck;kxl dk
mRiknu gk jgk g] fEl tyk;k € jgk gA vij -;-
M- il Jhjk b1 xD 1 Atk mRiknu dk iko/kku ugh
JIK Xk FkA €515 uxj fuxe Hgk b1 ck;kxl 1
Atk 1;= yxkk t jok g fell djhc 8800
ifrfnu Atk dk mRiknu gkxk tk fd orelu e
fLFkr bdkb 1Fke dh vko”;drk 18596 ifrfnub dk
.k dj TdxiA

Best Practice: Citizens grievance handling

Ward office for handling grievances of citizens of Jaipur
Situation: Jaipur is the 11™ largest city in terms of
population as per 2001 census, with a population of
23.23 lacs living in an area of 484 sgkms. The
population of the city is growing with the rate of 4.4%
per annum. It is one of the fastest growing
metropolitan cities in India. The city is divided into six
geographical zones, with 70 municipal wards. With the
growing population various problems related to city
management like, cleanliness, sanitation, street lights,
sewerage etc arise, which is very difficult for Municipal
Corporation to handle and manage and for common
man to comply with regulations with bottlenecks and
accompanying inconvenience.
New Initiative: Jaipur Municipal Corporation has
established ward office to address to all grievances of
the citizens and to ensure de-centralized functions.
Any grievances related to following are mainly handled
by the office in the chairmanship of concerned ward
member of a ward:-

Cleanliness

Light

Street Animals

Sewerage and manhole

Dead Animals
. lllegal construction and encroachment
In every ward, an office has been established which
has one room for the ward member and a computer
operator with computer with grievance redressal

- Nandita Mathur, Coordinator CMAR

Software and a waiting room for citizens. In the
chairmanship of concerned ward member of a
ward, through Jan sunvai all the grievances are
entered in the computer. The hard copy of
enlisted problems in the ward office is sent to
head office and further to the respective officers
for redressal. Apart from this there is a Health
Inspector (IQkb fuji{kd) in every wards office who
takes the attendance of staff and handles all
problem related to cleanliness block of sewerage
and manholes, dead animals. The infrastructure
available in each office is a table and chair for
ward representative, 6 chairs for visitors and a
computer table and chair for computer operator.

Future Plan: For early addressing and disposal
of grievances and information, the ward office
computers shall be connected to a broadband or
wi-fi connectivity to with grievance software
through Jaipur municipal Corporation's website
Jaipurmc.org.




v{k; dyok ;ktuk Icdr fey ILrt ,o0 If'Vd #itu

JKT; e c<rh gb "gjh €ul[;k dk ,d

eghoi.k dkj.k xkok B jkeExkj dh ryk’k e
kgj vk, yixk dk gA ; ykx etnjh djd
fjD’k o Byk pykdj QVikrk 1j pyu oky <kck

IFk vLoPN LFkkuk ] Hkktu dJr gA ok
10&15 :-i; e mlg rkek o LolFk Hk€u ugh
fey 1krk gA bu ckrk dk /;ku e j[kr g, jkT;
Ijdij u in’k d “kgjh {k=k e xjic €zjr en
yixk dk "kgjh fudk;k ,0 Lo; HBoh ELFkvk d
lg;ix 1 LLrk o ik'vd o LoLFk Hktu
miytk djok; thu dh nf'vV 1 v{k; dyok
;keuk ko dh x;hA

ekuun;k e[;e=n Jherh olUAjk jk& d
1j.kk 1 ;g ;ktuk 18 fnlEcj 2005 1 in’k d
fggh {=k e "z dh x;h gA bl ;keuk dk
K KVxV o IKQ;k Ldy d lkeu ikd
t;1) 1 fd;k x;k gA ;keuk d rgr "gj d
te[k LFkyk 1j €gk xjhc] etnj] Jfed]
niu&ghu  ykx ,d= gkr g mu LFkuk 1j
fj;k;rh njk 1y LoPN ,o0 mk'vd rFk ritk
Hktu miyCk djk;k tkrk gA orelu e
JKELFku d 60 "kgjk e ;g ;kEuk 105 dink e
pykb tk joh gA
e[; ml’; i&
JKT; e dkb Hh 0;f& H[kk u Bk; A
egurd’k etnjk fjD’k pkydk dk HjiV ritk
LoPN ,0 iki'Vd Hktu miy(/k djokukA
Hktu dk fj;k;rh ngk e miyGk djk;k € jok
gA
Hktu cuku e “Knrk dk 1jk /;ku jlkuk rFk
bld fy, of dk de I de i;kx dj
viViefvd e’fuk dk 1;kx djukA

jok tut
;ktuk dk @5 ko u ,0 miyfi/ki&

> ;ktuk d rgr “kgjh fudkk d ek/;;e 1 ‘igj
d foftllu LFkuk 1j txg fpfigr dj miytk
djkb thrh gA

> fudk;k Hjk Lo; Boh ExBuk dk cru] fctyl|
tkuh vifn miyCk djk; € jg gA

> ktut di jiT; e pyk; tu d fy, Lo; loj

IxBuk vij Rkenkf;d IxBuk dk Bg;kx fy;k
th jok gA

> Hktu e pkoy] nky] jkvh ,o BCEN ni &krh gA

> Hk€u wvunkfur nj 1j fn;k thrk g feEldh
dher pkj 1 viB -1; gA

> bl ;ktuk d rgr x:-Hj] pp] efinj] efltn
Ifgr lelr Mfed NILFk, wvix wvkdj wviuh
Hkxinkgh futke Bdr gA

> vikdik fudick e #ktu ifrfnu Bk Ber 1 uk
ct rd miytk dji:k t jgk gA

> 'orelu e jkT; d 60 fudk;k e vklru 9714
0;fDr ifrfnu ;keuk dk vk 1klr dj jg gA vc
rd nl yk[k T T;knk ykxk u bl ;ktuk dk
vk mBk;k gA 0;kid i 1 lelr “igjh {k=k e
pytu d fy, jkT; d fy, JkT; d Lk; Do
IxBu Afed NLFk, efinj] efltn] x: }j] pp
bl ;keuk T iR;{k -1 1 €Mdj eg¥k Hfedk
fulk Tdr gA




dPor cLrt fuzeu ulfr .o 't fun't

dPph cfLr;k dk fu;eu dj xjhc ifjokjk dk viokl miyC/k
djokuk] xjic €:zjren yixk dk e[; /gk 1 €Mu dk ,d
Ijkguh; dne gA bl dne dk wkx c<ku d fy, jiT;
1jdkj dPph cLrh fu;eu d fy, ,d ufr cukb x;hA

utfr e dPph cLrh mu cfLr;k dk ekuk x;k g & jkT; d
uxjh; {k=k e fnukd 1-04-04 rd Uxj fuxe] ifj'kn] ikfydi]
t;1) fodkl ikkdj.k ,o uxj Mg U;kE A {k=k e
jkedh; @ FLFkkvk dh Hkfe ij viu;ktr
viu;fer@vukf/kidr -k 1 clh gb g rFk cLrh e
dPp@iDd vFkok vikf’kd dPp@ i1Dd edku fufer g] ,o
ftue ey ukxfjd Bfolkkvk dk wviko g rFik feudk v
rd fu;eu ugh gvk gA

fu;eu ulfr d e[; gy

s cflr;k ftudk fnukd 1-04-04 rd o gk pdk gA

fu;eu dh ikyuk

° ifjokj d Lo; dk uke ;k vkdr] k;Ld@vlk;Ld
1= 1=t iRu@ifr] vifdr ekrk] firk d uke wvioklh;
k[k.M ;k edku ugh gu 1j gh doy ,d vir@e.k dk

K/
0‘0

fuseu fd;k &k, xA
110 ox xt rd d fuek.kk 1j flkEu Hfe dh nj

cl

ch ik ,y- d VIrfjDr ifjokj 0;00r;k d fy,
;g nj nxuh gkxh
mOr fu;eu njk dh jki*k

Tk, XA

,d e’r olyh db

° 0;olkf;d -1 e 1k, thu o mi;kx vku oky
{i= dh fu;eu nj] fuldjr fu;eu njk dh nk xuh gkxh
rik vi/kdre 15 ox xt dk g fu;eu fd;k thuk gA

o dPph cLri e €kh 1VV 99 0'%; yht 1j Ekjh
fd; tk,xA

K/
0‘0

vU; "kr

° fel 0;0r d i{k e fu;eu fd;k x;k g midk
Hfe ,o fuek.k glriirj.k dju dk vikdkj ugh gkxk
rAk jh fd; thu oky 1VW e ;g vko’;d :clk 1
bldk vdu fd;k &k, xkA

° fel LRkuh; fudk;
mih BEcfl/kr LFkuh; fudk;

d {k= e dPph cLrh gkxh
ik fuseu fd;k €k, XA

i ,y-

o viond jktLFku dk ey fuoklh gkuk pkfg, rFk
1.04-04 I 10 ml cfLlr e wvkokl fuek.k e fuokl dj
Jok giA

o mid ikl iekk 1= €1 fd ernkrk 1gplu 1=
fceyt@ikun dk fcy] jkku diM bR;kn gkuk pkfg,A

o o 0;0r ftudk uke fonf’k;k di Iph ifyl
fydiM] xj wvkckn ditnkj] bR;kin g o fu;eu gr ik=r¥k
d ;k(; ugh gA

K/
0‘0

fuseu
vkoklh;

. jkexiy gr 1;0r (kolkf;d di;
vilkdre&l5 ox xt

% fuseu "d@iVVk ,0 "fr

fu;eu d mijilr BEcflkr LFkuh; fodkl 1VV
thjh djxA 1VV e ifr o iffu d uke d BkFk QkVk Hih
yxko €k, XA
t,

ifjoljk 1 olyt

{i= d fy, vilkdre& 110 ox xt
d fy,

XMhé&

o ou Hife;k 1j fd; x; vir@e.kk dk fu;ekulkj
din 1jdkj dh vuefr d ckn g fodflr fd;k €k
1dxiA

o fu;eu ugh djoku VvFkok
0 {=k 1 vir@e.k gVk;k €k, xKA

fuseu dk; wvkEk dju I 1o dPph cLrh dk
mulu;u ;ktuk LRkun; fudk;k Hk cuk;h k;xhA fele
dPph cLri d fodkl d fy, IMd] ukyh] Rhojt o wU;
ukxfyd HBfofkvk d fodkl ij /;ku fnjk thuk pkig,A
dPph cLrt d mDr idkj fodkl ,o0 wkoklBh; mullk; r dk
yix djr le; ;fn wvio’;drk gk rk ffrt
iHorizontalk fodkl d LFku i1j m)okdkj Vertical
fodkl dk viuk;k tkdj ukxfjd Bfo/kkvk gr vfrfjDr
Hfe dk fy;k € 1drk gA
bld virfjDr feu k= 0;fr;k dh Hfe dk fu;eu ;KX;
ugh gk Idu dh voLFik e dPph cLrh d ifjokjk dk viU;=
LFkukurfjr fd;k &k;xk vU;Fk mug wU; wkoklh; ;ktuk

tl IHSDP d vurxr vkokl miv(/k diok; €k;xA

KG ugh Ik thu 1




blgh BEcU/k e Lok;Uk “ilu folkx Fkjk 15-12:07 dk wikn'k
thjh fd; x; g tk fd dPph cLrh d H[k.M/Akj;k dk o'k
1980 o bld 10 e yht 1j fnfk fun®k fn; x; FA
s dPph cfLr;k d fu;eu e 1fji{; e dfri; fclnvk i1j
Li"Vhdj .k@fn "k fun®k
ub urfr d wvullj fo'kk 1;ktu ilfo/kh d fy,
Vkjf{kr Hfe fuj;eu ;KX; ugh gA ,Ih fLFfr e utfr
vuzi die/idysk dk wvU;= tuokflr fd;k €hu dk
tko/kku gA

ub fu;eu uhfr d vullkj 15 ox Hie 1j okf.kT;d
;kEulFk fd; x; dit fuseu ;K; g vc vxj
vioklh; fujeu iafd;k 1.k gk pdh g rfk 1VVk fnsk
tk pdk g rk , Ih fLFfr e nkckjk usk okf.kT;d 1VVk
ugh fn;k €k IdriA

ufr d wvulkj €k cLrh ubfr d fcn I[;k 01 d
vulky dpPph cLrt dh ifjk% e wvkrh g] mudk g
fu;eu fd;k € Idrk gA uffr d fcin B ;k 02 idil

Nk e fuseu I ifrctlkr tfe;k dk mYy[k gA vxj
dib cLrh Bo'knk g rk mI LFku db ;keuk@wvij{k.k
fuldijr 1fd;k viukdj fujLr djoku d 1'pkr fu;eu
1j fopkj djuk mfpr gkxkA
, 1 1fjolj feud ekri&firk u tehu 1j ditk fd;k
rFk mudk Loxokl gk x;k , I fLFkfr e vxj
Loxoklh 0;fDr 0% 2004 rd d Mo e Mo%nk g] rk
mud vkiJrk d uke fujeu gr uffr vullkj fopkj
fd;k € Bdrk g vxj o VvU;Fk fu;eu d ik= gkA
ftu 1dj.kk e Jk"k tek gkdj vioVu dh ifd;k 1.k
gk pdh g] mu ekeyk e tufopkj ugh gk IdriA ub
utfr e & 1dj.k doj gkr g] mu ekeyk e 110 ox
xt rd d vioklh; ditk d fu;eu dk tko/ku gA

dPph cLr ifjHkik d vulkj dPph cLrh dh ;kEuk
ugh gkrh gA ;keuk {k=k gr jkELFku vjcu ,fj;kE
ihc&iMontu] fydiLVAV; "ku , .M bEloeV vkQ
vk fuse] 1975 d rRBEcU/ld fu;ek e 17Kk
dh dk-okah dh tk iah 0A

I puk dk wiZzkdkj] 2005 *wvkidk wviZkdkj g Bpuk yuk*

o’ohdj.k d bl ;x e Dpukvk dk €1 foLQK gk jgk
g Bpuk yuk vkj nuk ,d fuk;&mnu dh vio’;drk gk x;h
gA 1j fQ) Hh ge thou e ,Ih eghoi.k Bpuk, fElg ge
tkuk pkgr g 1j ml akir ugh dj ikr cgr ckj rk ;g
lkpdj njfdukj dj nr g fd ;g gekjk dke ugh gA bl
di; dk 1jdkj dj joh g ;9 Bjdkj dk dke g] 1j 1jdkj
d dk;k dh thudksh jLkuk vie ukxfjd dk vikdkj gA

viu ‘kgj ;k xko e IMd cuu i fdruk 0;; gwvk
bldh thudkjh j[kuk vke ukxfjd dk gd gA

ipk;r sk uxjikfydk dk okf'kd ctV fdruk g] bl
cTkV dk mi;kx dgk dgk fd;k €k;xk bR;kn Ekuuk Hh vie
ukxfjd d vikdkjk e vkrk g A blh 1dkj fo]kFk;k dh
fdlh ;keuk d rgr fdruh Nk=ofr feyrh gA o)k dk le;
1j ’ku] ’kujk dk 1’ku bR;kfn d vykok Hou fuek.k fu;e
D;k g] in'k.k dk jkdu d fy, D;k&D;k dk; Bjdkj Hjk
fd; € jg g bR;kn Dcdh thudkh Bjdkjh disky;k |1
iklr djuk Bpuk d vikdky 2005 d vrxr virk gA
Ipuk d vikdk dk riji; ‘& Bpuk dk vikdky dk riji; g
fd DIpuk d vikdkj 2005 d rgr gj Hkjrh; ukxfjd dk
Ljdigh dk;ky;k d nLriotk] vidky [k dk fujhfk.k djuk
mudh ifrfyfi ;k fyf[kr thudkjh 1kir dju dk vifkdkj gA
Ipuk, dgk I ikir gkxh & fdlh Hao Hkjr; ukxfjd dk
midh vio’;drk d wvulky Bjdijh nfirj 1T Tpuk ikir
dju dk vikdj gA ;g9 HBpuk, din Bjdkj] JiT;
LjdijLFkun; 1°kBu d aR;d digky; 1 akir gc Bdr
gA JkT; Bjdij u 1’klu d iR;d dk;ky; e ykd Ipuk

J-k Tutk PrRO,DLB

miy(k djoku d fy, Ukfer dj fn;k gA
ykd Dpuk vikdkjh dn feEenkjh g fd og wvke
ukxfydk dk Bpuk miyC/k djok;A bld virfjDr ykd
Ipuk vikdkh Bpuk miyCk djok; rFk Bpuk 1kr
dju d fy, vionu fy[ku e Hh enn djA
diulh Tpuk 1kir ugh gkxh
> L0 Dpuk, € kv db aHkrk] vk.Mei] 1j{k dh
nf'vV 1 nuk mfpr uk gA
> 0 Dpuk, € jk'V 5k jkT; dn Bj{k dh nf'v 1
nuk fgrdj u grA
> L Ih Tpuk, € Jk'V o jkT; d wvifRkd ,0 fon’k
>

utfr d 1Ec) e nuk fgrdj uk gkA

, 10 Tpuk, € vijifkd tkp dk itkon dju okyt
gk sk vigki/ksk 1] ednek pyku e ck/kk mRilu
djrh gA

I Tpuk, fele fdIh 0;Dr d thou dh Bj{ik
[krj e gkA

A0 Bpuk, feldk fdIh d 0;faxr thou ij
ko IMrk gk ,o0 mle tu fgr dk dkb yuk nuk
Uk gHkA

Lo; 1dku  ;K; Dpuk, & iR;d Bjdijh
dk;ky; dk ;g m¥kj nikf;Ro g fd og viu foHkkx
d fo'le e vxfyf[kr Ipuk, vke ukxfjdk dk nA
e Viu folkkx d dk;k o dr0;k dk fooj.k

o folkx d dk;k o dYi0;k dk fooj.k




o Vikdkjh ,0 depkij;k d uke] k& ;k o oru

o folkx d nLrkotk dh Bph

o follkx dk ctV ,0 0;; C;kjk

o ViHkF;k db Bph] fj;k;r] ,0 1jfeV yu okyk dk
C;kjk

o folkx d ykd Ipuk vikdkjh dk uke o 1k

Ipuk Tku dh 1f@;k

o lIpuk ifu d fy, Icfhkr dk;ky; e fu;Dr ykd
Ipuk vi/kdkjh dh 1kl vionu 1= tek djok; A
bldh tkorh iklr dj yA

e viond d Nk Tpuk 1kir dju dh fulkfyr Qnl
vio’;d -1 1 HjA

o lIpuk ikir dju d fy, "¥d nuk vio’;d gA

X X

Ipuk Tku dh vof/k

o Ipuk d vikdkj] 2005 d rgr Hhek fulikfjr
le; vof/k e 1kr gxtA ;g vofk 30 fnu |
45 fnu rd gk Idrh gA

1puk feyu 1) D;k dj

o ;fn fulkfjr Re;kof/k e Ipuk ugh feyrh rk
igyh vify 30 fnu d vnj follkkx d vihyh;
vilkdkjh dk vity dj Idr gA

o fulifjr le; lIhek e Ipuk u feyu i jkT; ;k
dinh; Bpuk vi;kxk dk Bk fkdk;r dj Idr
gA

o igyh vity 1 vIrV giu 1j nljh vihy
gyt vity d Qly d 90 fnuk d vnj jiT;
sk dinh; Bpuk vk;kx dk dj 1dr gA

Ipuk Tku d fy, fulidjr "kyd IYd z1; el
fooj .k din Bjdij JkELFku Bjdij

vionu “kyd 10@& 10@&

wvi; "kyd ,&4 3k ,&3 d dixt i1j 2@& ifr 1t | ,&4 ;k ,&3 d dixt 1) 2@& 1fr it

fykih sk 1iMh d fy,
50@8&.

cM vikdkj d dkxt ueuk d fy,

oiLrfod eY;

fykih sk 1My d fy,
50@8&

fjdiM fujik.k ok *kvd

1gyk AVvk fu’kyd mld ckn ifr 4.V fy, 5 @&

“’kyd vnk; xh 4

k¥d udn ;k cd MKV d el/;e vnk dh €k Idrh gA
xjhch j[k B ulp jgu okyk d fy, dkb “kyd ugh nuk gkrkA

vri fullfjr vionu “ktyd vnk djd Bjkdkjh di;ky;k B viun vio” ;drkulky Bpuk, ikir dj thou d bl

J-Mk= e vix cf<; vij viu y{Gk 1 1kr dfj;A

)

IEC Plan for Solid Waste Management for ULBs of
Rajasthan

Urban Local Bodies of Rajasthan have received
grant from 12" Finance Commission for its IEC plan for
Solid Waste Management. Under this the Directorate of
Local Bodies, Government of Rajasthan had assigned
City Managers' Association, Rajasthan to undertake
capacity building component of the plan. The capacity
building program is divided into three phases. The first
phase includes training of city managers from all
Municipal Corporations, Councils, and Municipalities.
The first phase has now been completed in October 07.
In the second phase the officers trained in first phase
shall be orienting their field staff and Rag pickers in
Solid waste management. In the third phase, a
workshop shall be organized of identified champions in
be organized of identified champions in Solid Waste
Management, after the completions of training, by

News from City Managers' Association, Rajasthan

trainers. The main objective of the workshop shall act

as an impact assessment of the trainings.

City Managers' Association, Rajasthan has identified All
India Institute of Local Self Government, Mumbai to
conduct the trainings on its behalf in all districts.

12" Executive Committee Meeting of CMAR

The 12™ Executive Committee Meeting was held on 14"
May 07 under the chairmanship of Shri Manohar Kant
President CMAR cum CEO Jaipur Municipal Corporation.
Apart from other issues discussed, it was decided that on
a pilot basis a library shall be developed in CMAR.
Inauguration of new building of Directorate of Local
Bodies

The new building of DLB was inaugurated by Hon’ble
Chief Minister of Rajasthan, Smt. Vasundra Raje on 23"
October 2007. This building is situated near Civil Lines
Railway crossing, Jaipur.
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Workshop on Leading Practices Symposium
held in Kolkata on 26" October 07.

A workshop on Mega Cities — Poised for
Change Leading Practices Symposium was
organized by Mega Cities Association (MCA),
International  City/  Country  Management
Association (ICMA), Urban Institute (Ul) and
Urban Management Centre (UMC) on 26"
October 07. In the workshop a catalogue on
Leading Practices — 2007, Mega Cities - Poised
for change (MCA Publication) was released by
Hon. Mayor of Kolkata Municipal Corporation.
Various presentations were held on Dbest
practices and new initiatives taken by vari The
workshop was attended by Commissioners of
various Municipal Corporations, Coordinators of
various City Managers' Association, etc.

The main objective of the symposium was to
share information regarding leading practices in
innovative and good urban governance, facilitate
replication in Mega cities and finding out
solutions to urban issues.

ous Municipal Corporations. Emphasis was
made that the best practices, initiatives taken by
cities should be shared and documented.

Consultative Seminar of “City Technical and
Advisory Group” under Jawaharlal Nehru
National Urban Renewal Mission (JNnNURM)
by Jaipur Municipal Corporation (30-31
October 07)

JNNURM launched on 3™ December 05, is the
largest National Urban initiative to encourage
reforms and fast track planned development for
63 cities. It aims at creating economically
productive, efficient equitable and responsive
cities. The focus is on efficiency in urban
infrastructure and service delivery mechanism,
community participation and accountability of
ULBs/ parastatal agencies towards citizens. The
main feature of the mission is citizens’
participation;  thereby it requires  State
Government to enact a community participation
law, to enable constitution of Area Sabha’s within
Municipal wards. Therefore, State and city

technical advisory group have been formec
comprising of professionals across legal
social, environmental and urban infrastructure
sectors.

As regard to this, one and half day
Consultative  Seminar of CTAG was
organized by Jaipur Municipal Corporatior
from 30-31%" October 07 in the conference
hall of DLB. It was chaired by Hon’ble State
Minister UDH & LSG, Shri Pratap Singfr
Singhvi and was presided by Mayor of Jaipul
Shri Ashok Parnami. The chief Guest of the
seminar was Shri R. Rajamani, Jt Secretary
MoUD, Gol, New Delhi. Seminar was
attended by various members of Nationa
Technical and Advisory Group, other State
TAG chairman and Rajasthan State TAC
members, members of civil societies, etc.

In the consultative seminar, a formal
announcement of members of City Technica
Advisory group (CTAG) was made by Hon’ble
State Minister of UDH & LSG. CTAC
members are Shri P.N. Bhargava - Rtd
Town Planner, Dr. K.B. Kothari — Formet
Director UNICEF, Faculty IIMA, Pratham, Er.
R.G. Dangayach - Rtd. Superintending
Engineer, Mrs Anju / Mr. Arvind PRIYA -
Development professionals, Shri  Har
Shankar Sharma Rtd. Commissioner JMC,
Mr. A.H. Abbasi — Rtd. Chief Engineer PWD.

The CTAG has been formulated to assisi
Urban Local Bodies and provide advisory
support in relation to city governance.
Management team on enlisting community
participation in service delivery, governance
and poverty reduction programs, guide the
cities in their renewable process witl
concrete technical and development inputs,
ensure transparency and accountability tc
citizens in program implementation of
JNNURM, help enlist involvement of citizens
at grassroots’ level through ward committees.
Area sabhas, voluntary technical corps etc.
and also help implement commitments of
state government under community
participation Law.
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Mission
To promote excellence in the city
management for enhanced quality of urban
life through responsive, transparent and
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What you must do to

support CMAR

Pay your /institutional dues for 2007-
2008

Encourage individual membership
within your institution.

Join fully in CMAR activities

Be a upbeat member-organize
activities at your institution.

Donate generously & save taxes
Keep in mind! CMAR is your
institution.

Partners of CMAR

Government of Rajasthan, USAID,
USAEP,ICMA, FIRE, Project.

You can be part of this team. Join CMAR as a
partner to strengthen CMAR for promoting
excellence in city management.
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Ms. Nandita Mathur
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Editor: O.P. Harsh, Executive President

Team: Rajendra Singhal, Secretary
Renu Juneja, PRO DLB
Nandita Mathur, Coordinator

This newsletter is also available online at:

http://www.cmar-india.org/
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National Solid Waste Association of
India www.nswai.com
Urban Management Centre
WwWw.umcasia.org , www.icma.org
United Nations Development

Programme www.undp.org
International Solid Waste Association

WwWw.iswa.org
The Energy and Resource Institute

(TERI) www.teriin.org
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