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From Presidents’ Desk 

 
Dear Readers,  
 

I have great pleasure in presenting to you the ninth quarterly 
news letter of “City Managers Association, Rajasthan”. The 
association focuses on promoting excellence in the city 
Management to enhance the quality of urban life.  
 

CMAR is a registered Association under Rajasthan Societies 
Registration Act, 1958, in the year 2002. It is a membership 
based organization of all the ULBs of Rajasthan and all the 
parastatal agencies of the State. CMAR has an Executive 
Committee comprising of city managers from different ULBs 
across the state. CMAR works for three main areas like: 
Advocacy, Networking with National and International agencies 
and technical assistance to all the members of the association. 
CMAR also organize workshop on different Urban Management 
issues to sensitize city managers. Association publishes its 
newsletter in every quarter. Documentation of Best Practices and 
City Profiles is also one of the major works of the association. 
Human Resource Development (HRD) Plan for the State of 
Rajasthan under SUARAJ is being implemented by CMAR. 
 

I would like to thank all the members of the association for their 
support and I hope we could make this association a success in 
attaining its mission. 

  
 

 Manohar Kant 
 

 President 
 

 

 

jktLFkku dks ns’k ds 28 jkT;ksa vkSj ,d dsUnz ’kkflr 
jkT;ksa esa ls ts-,u-,u-;w-vkj-,e- ds rgr  jkT; Js.kh 
esa mŸke izn’kZu ds fy, f}rh; iqjLdkj fn;k x;k gSaA 
fe’ku ds rgr lh&Js.kh ds vUrxZr vtesj uxj 
ifj"kn~ dks izFke iqjLdkj feykA 

vUnj if<,]]]]] 
 loksZRre izfØ;k % lkQ lQkbZ ds iz;klks esa 
 uxjh; fudk; c<+k;s vkRefuHkZjrk dh vksj dne 
 uo mn~Hko  t;iqj lhojst izkstsDV  
 v{k; dysok ;kstuk 
 dPph cLrh fu;eu uhfr 
 lwpuk dk vf/kdkj] 2005 
 Best Practice: Citizens grievance handling 
 Right to Information Act, 2005 
 News from CMAR 
 Workshop and seminar 

lEikndh;------------ 

flVh eSustj ,lksfl,'ku] jktlFkku dk ukSok vad vkids gkFk esa gSa] tSlk fd vki tkurs gS fd ,lksfl,'ku dh bl x̀g 
if=dk ds ek/;e ls uxjh; fudk;ksa esa fd;s tkus okys dk;Z esa loksZÙke izfØ;kvksa ds rkSj izdk'ku fd;k tkrk gSaA loksZÙke 
izfØ;kvksa ds izdk'ku dk mn~ns'; gksrk gS fd ,d uxj fudk; esa tks dk;Z mÙke izfØ;kvksa ds rkSj ij fd;k tk jgk gS] 
nwljs fudk; Hkh ml rjg fd izfØ;kvksa dks vius fudk;ksa esa viuk,A 
bl Øe esa x̀g if=dk ds bl vad es jkexate.Mh uxj ikfydkvksa dks ,d dpjk jfgr cuk;k x;k gSA blh izdkj dqN 
fudk;ksa esa v{k; dysok ;kstuk lQyrk iwoZd pykbZ tk jgh gS] ftldk foospu if=dk esa fd;k x;k gSA eSa] lHkh fudk;ksa 
ls mEehn djrk gwW fd lHkh fudk; vius&vius fudk; {ks=ksa esa fd;s tkus okys lQy dk;ksZ dk lekos'k if=dk esa djok,A 

 

             ¼vks-ih- g"kZ½ 
            dk;Zdkjh v/;{k 

lh-,e-,-vkj- C/o Lok;Ùk 'kklu foHkkx] dejk ua- 404 th&3] jktegy ;kstuk] flfoy ykbZUl jsyos QkVd ds ikl] t;iqj 
Registered under: The Rajasthan Societies Registration Act, 1958, Reg no. 569/ Jaipur/ 2002-03, Dt. 24/08/2002. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

loksZRre izfØ;k % lkQ lQkbZ ds iz;klks esa 
dwMsnku jfgr ,d 'kgj & jkexate.Mh 

                                             lh-ih-dVkfj;k] jktLo vf/kdkjh] uxj ifj"kn]vtesj 
 

Bksl dpjk izca/ku ds fy, 'kgj dh efgykvksa dks tkx̀r djus dk 
ifj.kke gS fd vkt jkexate.Mh ’kgj esa u rks dgh dpjk fn[kkbZ 
nsrk gSa vkSj u gh dpjk fMiksA jkf= esa lQkbZ dk dk;Z Hkh lrr~ 
py jgk gSaA 
'kgj dh tkudkjh%& jktLFkku ds dksVk ftys dk ,d 'kgj jkexat 
e.Mh gS tgkWa df̀"k mRiknksa dh e.Mh rFkk gjs ihys o uhys iRFkjksa 
dk leqnz dgk tkrk gSaA ;g 'kgj 10-63 fd-eh- oxZ esa QSyk gqvk gS 
rFkk 25 okMZl esa foHkkftr gSaA lokbZ ek/kksiqj dksVk ekxZ ij fLFkr 
gSs rFkk t;iqj ls eqEcbZ jsy ekxZ ij gSAjkeaxte.Mh ,f'k;k dh 
lcls cMh /kfu;k e.Mh gSA ;g 'kgj dksVk LVksu dk izeq[k 
O;olkf;d LFky gSaA bl dkj.k izfrc"kZ 'kgj esa ns'k fons'k ls pkj 
yk[k ls vf/kd O;fDr dk O;olk; djus dh nf̀"V ls 'kgj ea 
vkokxeu jgrk gSA  
igy djus ls igys dh fLFkfr  
orZeku fLFkfr ls igys 'kgj esa 22 dpjk fMiks gqvk djrs Fks ysfdu 
gj {ks= dpjk fMiks fn[kkbZ nsrk FkkA  izfrfnu  df̀"k  ftUl  cspus 

 
 
 
 
 
 
 
 
 
 
 
 
 

[kjhnus o dksVk LVksUl ilUn djus o [kjhnus ds lkFk i;ZVu nf̀"V 
ls vkus okyh ¶yksafVax vkcknh dh rqyuk esa lQkbZ dehZ Hkh Ik;kZIr 
ugh FksA 'kgj dh 35 izfr’kr vkcknh {ks= ds ekSgYyksa esa rks lQkbZ 
O;oLFkk Fkh gh ughA l=g deZpkjh gkFk xkMh ls dpjk mBkrs FksA 
igys lMd ij <sfj;ka cukbZ tkrh Fkh fQj mBkdj fMiks ij ys 
tkrs FksA dpjk fMiks ls VªsDVj }kjk dpjkxkg rd ys yk;k tkrk 
FkkA 
ifj;kstuk%& uxj ikfydk ds vf/k’kk"kh vf/kdkjh jke xksiky Þjktkß 
us 'kgj dks LoPN cukus dh igy dhA ikfydk/;{k o ik"kZnksa ls 
fopkj fd;k fd D;kaa s ugh 'kgj dks dpjk fMiks foghu o dpjk 
foghu fd;k tk,A lHkh dh pkgr Fkh fd ckgj dk vkxUrqd 'kgj 
ds ckjs esa vPNs fopkj ysdj tk;sA bl ij vf/k’kk"kh vf/kdkjh us 
vius da/ks ij Hkkj fy;k fd eSa 'kgj dks dpjk foghu d:WaxkA uxj  

 
 
 
 
 
 
 
 
 
 
 
ikfydk us tkx:drk dk;ZØe cuk;k vkSj efgykvksa 
dks viuk dsUnz fcUnq cuk;kA 

 

1-  lQkbZ xkuk%& lQkbZ ls lEcfU/kr xhrksa dh ,d 
iSjksMh Jà[kyk rS;kj dh xbZ rFkk gj {ks= ekSgYys esa 
<ksyd ds lkFk xk;h xbZA blesa HkhM Hkh tqMrh Fkh 
vkSj vUr esa lHkh dk lUns’k fn;k tkrk fd ;g 
viuk ’kgj gS viu gh bls lkQ j[k ldrs gSaA ?kj 
ekfydks dks 15&20 : gh [kpZ djus gSaA  
2- efgykvksa ls lEidZ %& vf/k’kk"kh vf/kdkjh us nks 
efgyk ik"kZnks dks jkth dj fy;k fd 'kgj ds fy, 
mUgsa jkstkuk izkr% 6 ls 8 cts rd ds fy, 2 ?kaVs ds 
le; dh vkgqfr nsuh gksxhA mUgs le>k;k rFkk 
izR;sd ?kj esa tkdj efgykvksa ls lEidZ fd;k fd os 
?kj dk dpjk lMd ij ugh MkysA ikfydk dk 
VªsDVj esa vk;s rks mUgsa dpjk ns nsosa ;k ikfydk }kjk 
vf/kdr̀ dehZ ?kj ds dksus esa j[ksa gq, dpjs ds fMCcs 
ls dpjk ys ysxkA  
3-  O;kikfj;ksa ls lEidZ%& v/;{k dks lkFk ysdj 
vf/k’kk"kh vf/kdkjh us fnu esa jktuhfrd O;fDr;ksa 
rFkk O;kikfjd la?kks ls HksaV dh RkFkk mUgsa viuh 
;kstuk crk;hA  O;kikfjd  la?kks dk dguk  Fkk  fd 



 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 'kke ds le; dpjk ysus okys vk tk, rks os ,slk dj ldrs 
gSaA 
4- lQkbZ jSyh%& uxj ikfydk us ;kstuk ds fØ;kUo;u ds 
igys rhu fnu rd jSyh fudkyh fd veqd fnu ls lMd ij 
dpjk ugh Mkyuk gS bl jSyh dks LFkkuh; ukxfjdksa dk O;kid 
leFkZu feyk] ogh efgykvks dh Hkh Ik;kZIr mifLFkfr FkhA 
 

5-  ofdZax Vhe%& uxj ikfydk us dpjs ds otu ds vuqlkj 
Hkqxrku ds Vs.Mj dj Bsdsnkj ds dfeZ;ksa dks cqykdj ppkZ dh] 
;kstuk le>k;h rFkk ukxfjdks ls lH; O;ogkj rFkk e/kqj 
cksyus ds fy, rS;kj dj fy;kA 
 
 
 
 
 
 
 
 
 
 
 
 
ekSgYys lfefr;kaas dk xBu%& uxj ikfydk us fuokfl;ksa ls 
ppkZ dj 11 jsthMsUV osyQs;j lfefr;ksa dk xBu fd;k tks 
iathdr̀@viathdr̀ gSA bUgsa ;kstuk dh iw.kZ tkudkjh nh xbZ 
rFkk dpjk laxzg.k esa mudh ftEesnkjh le>k;h xbZA fnu  ds  
vykok  ,d ckj 

jkf= esa lQkbZ dehZ lMdksa ij >kMw yxkrs gSaA fnu esa izkr% 5 
ls 9 rd lMdksa ij >kMw yxrk gSaA ;kstuk ds varxZr 6500 
?kjksa ls lh/ks gh VsªDVj ij dpjs dk laxzg.k fd;k tkrk gSA 
dpjk <d dj ys tk;k tkrk gSaA lQkbZ dfeZ ekLd yxkdj 
;g dk;Z djrs gSA 
 
izkIr ifj.kke 
 

 Bksl dpjk izcU/ku esa ukxfjdksa dk Hkjiwj leFkZu 
feykA dksbZ O;fDr lMd ij dpjk Mkyrk gS rks ml {ks= dh 
jsthMsUV osyQs;j lkslk;Vh ml ij tqekZuk djrh gSaA vc 
lMd ij dpjk ugh Mkyk tk jgk gSaA 
 dpjk ukyh o ukyksa esa ugh Mkys tkus ls ukyksa dh 
lQkbZ ij gksus okys O;; esa deh vkbZ gSaA 
 ekLd yxkdj lQkbZ djus ls lQkbZ dfeZ;kas o dpjk 
<d dj ys tkus ls ukxfjdksa ds LokLF; ij nq"IkzHkko ugh 
iMrk gSA  
uxj ikfydk }kjk 'kq: dh x;h ,oa pykbZ x;h ;g lexz 
;kstuk gSa] ftlesa fd;s x;s iz;kl Li"V ,oa izsjd gSA 
vf/k’kk"kh vf/kdkjh }kjk viuk;h x;h dk;Z i)fr dks uxj 
ikfydk ds LknL;ksa o efgykvksa dk lg;ksx feyus ls dk;ZØe 
cgqr ljyrk ls uxjikfydk }kjk pyk;k tk jgk gSA 
'kgj ds ik"kZn ,oa jsthMsUV osyQs;j lkslk;Vh }kjk feydj 
dke djus ls vPNh lh[k feyhA jkexate.Mh ekWMy dks 
izksRlkfgr djuk gksxkA vU; lHkh fudk;ksa ds dkfeZd o tu 
izfrfuf/k;ksa dks ;g ekWMy crkuk gksxkA lkFk gh bl dk;Z esa 
vPNh Hkwfedk okys O;fDr;ksa dks iqjLdr̀ djuk gksxkA 
 
 uxjh; fudk; c<+k;s vkRefuHkZjrk dh vksj dne 

ds vkj ehuk lh,v¨] Mh,ych] ufUnrk ekFkqj]leUo;d 

jkT; esa dqy 183 uxjh; fudk; gSa ftudk eq[; mís’; viuh 

fudk;ksa ds ukxfjdksa dks leqfpr lqfo/kk;sa nsuk gS tSls%& tu LokLF;] 

ikdZ ,oa ykÃV¨ dk izcU/ku] lkQ lQkbZ] Bksl dpjk izcU/ku] ukyh] 

eSugksy dk fuekZ.k ,oa j[k j[kko] jksM dh lQkbZ rFkk mu {ks=ksa dh 

lQkbZ ,oa fuekZ.k bR;kfn tks vke ukxfjd ds fy, cukbZ x;h gSaA 

uxj fudk;ksa dk 'kgjh fodkl esa ,d cgqr cM+k ,oa egŸoiw.kZ 

;ksxnku  gksrk gSa ,oa bUgsa tu lqfo/kkvksa dks miyC/k djkus ds fy, 

dbZ izfrlagk;Z o vifjorZuh; O;; djus iM+rs gaSA  

jkT; ds uxjh; fudk;ksa dh orZeku vkfFkZd fLFkfr dks ns[kk tk;s rks 

muds }kjk fd;s tkus okys dk;ksZ dh vis{kk mudh vk; ds L=ksr 

lhfer gSA ,d vksj tgkWa vFkZO;oLFkk ds fodkl ds lkFk fudk;ksa 

}kjk fd;s tkus okys dk;kZs dk nk;jk c< jgk gSa] ogha nwljh vksj 

'kgjksa dh tula[;k esa Hkh rhoz of̀) gks jgh gSA bUgh dkj.kksa ls 

uxjh; fudk; u dsoy vko’;d ukxfjd lqfo/kkvksa dks miyC/k 

djus esa fiNM jgs gSa cfYd jkT; ds 79 uxjh; fudk; rks vius 

deZpkfj;ksa ds fu;fer osru HkŸkksa rFkk lsok fuòfr ifjykHkksa dks 

Hkqxrku djus esa vleFkZrk eglwl dj jgs gSA ekStwnk fLFkfr esaa 

fudk;ksa }kjk fd;s x;s O;; dh yxHkx 70 izfr’kr iwfrZ jkT; 

ljdkj }kjk miyC/k djkbZ tk jgh vuqnku jkf’k ls gksrk gSaA 

blls ;g Li"V gS fd leLr uxjh; fudk; dsoy jkT; dh 

lgk;rk ij gh fuHkZj djrs gS o viuh futh vk; ls ukxfjd 

lqfo/kk,a miyC/k djkus esa l{ke ugha gSA 

blfy,] uxj fudk;ksa dh vkfFkZd fLFkfr dks lqn<̀ djus ds fy, 

jktLFkku uxj ikfydk vf/kfu;e]1959 dh /kkjk 104 o 105 esa 

fofHkUu vk; ds L=ksr fu/kkZfjr fd;s x;s gSA /kkjk 104 esa 

vfuok;Z o /kkjk 105 esa ,sfPNd vk; ds L=ksr fuËkkZfjr fd;s x;s 

gSA bu lHkh vk; ds L=ksr dks uxjh; fudk;ksa }kjk vius ck; 

ykWat+(Bye laws)esa la’kksf/kr dj mudk vuqlj.k djuk pkfg,] 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 rkfd os vius }kjk fd;s x;s [kpkZs dk Hkkj mBk ldsa vkSj lkFk 

gh viuh futh vk; dks Ck<+k ldsA bUgha ifjfLFkfr;ksa dks /;ku esa 

j[krs gq, funs’kky; ls Hkh uxjh; fudk;ksa dks le; le; ij 

funsZ’k fn;k tkrs jgs gSaA  

uxj fudk;ksa }kjk fd;s tkus okyh bl igy dks izksRlkfgr djus 

ds fy, ekuuh; eq[;ea=h egksn;k }kjk izksRlkgu jkf’k fn;s tkus 

dh ?kks"k.kk dh x;h gSaA mDr ?kks"k.kk eas ;kstukuqlkj o"kZ 

2006&2007 dh rqyuk esa o"kZ 2007&08 esa vf/kd vftZr dh tkus 

okyh futh vk; dk 50 izfr’kr jkf’k izksRlkgu Lo:i uxjh;  

fudk;ks dks vkxkeh o"kZ esa iznku dh  tk,xhA  uxjh; 

fudk;] jktLFkku uxj ikfydk vf/kfu;e dh /kkjk 105 ds 

rgr iznŸk 'kfDr;ksa dk iz;ksx djrs gq, vf/kd ls vf/kd 

vk; vftZr dj mDr ;kstuk ds rgr ykHk izkIr dj ldrs 

gaSA 

uxjh; fudk;ksa ls mEehn dh tkrh gSa fd os vius vk; ds 

L=ksr dks fodflr dj vkRefuHkZjrk dh vksj igy djsa lkFk 

gh vU; fudk;ksa ds fy, LrjfpUg ¼cSUp ekdZ½ LFkkfir djsaA 

 

uohu dne : t;iqj lhojst izkstsDV Qst 
f}rh; ds vUrxZr lhost VªhVessaV la;a= 

izkstsDV dh vko’;drk : t;iqj 'kgj],f’k;k ds i;ZVu 
dh nf̀"V ls nl 'kgjksa esa lfEefyr gSaA t;iqj uxj fuxe us 
t;iqj dks fo’o dk lokZsre 'kgj ¼i;ZVu ,oa jgus dh nf̀"V ls½ 
cukus dk ladYi fy;k gSaA ts,y,u;wvkj,e ds ek/;e ls lhojst 
fu"iknu dks ojh;rk Hkh feyh gSaA blh Øe es bl ;kstuk ds 
rgr t;iqj fodkl izkf/kdj.k dk lhojst izkstsDV Qst izFke o 
t;iqj uxj fuxe ds fy, t;iqj lhojst izkstsDV Qst f}rh; 
Lohdr̀ gks pqdk gSaA 

lhost VªhVesaV la;a= ¼,l-Vh-ih-½ dks yxkus dk mÌs’; 
E;wfufliy lhost ¼?kjsyw 'kkSpky;]jlksbZ o Luku?kj vif’k"V ty½ 
dk bl izdkj 'kks/ku  djkuk gSa fd blds vfUre fuLrkj.k ls 
Hkw&ty] lrgh ty] ènk] gok ,oa oUkLifr dks {kfr u igwWps o 
Ik;kZoj.k lqjf{kr jgsaA bl izdkj ds 'kks/ku ls vif’k"V ty esa 
fo|eku dhVk.kqvksa ls tfur chekfj;ksa ls Hkh futkr feyrh gSaA 
'kks/ku i'pkr izkIr ty dk mi;ksx [ksrh] eNyh ikyu vkfn esa 
fd;k tk ldrk gSa] rFkk izkIr mRikn dk mi;ksx [kkn ds :i esa 
fd;k tk ldrk gSaA jktLFkku] tgkWa ij ihus ds ikuh ,oa [ksrksa ds 
fy, ty dk furkUr vHkko gSa] vif’k"V ty dk 'kks/ku dj 
mldk mi;ksx djuk ,oa bl izdkj is;ty ;ksX; ty dh cpr 
djuk ojnku ds leku gSaA 

 
 

Hkkjr ljdkj }kjk t;iqj lhojst izkstsDV Qst f}rh; gsrq 
110-86 djksM dh jkf’k Lohdr̀ dh xbZ gS] ftlesa 62-5 ,e-,y-Mh 
¼bdkbZ f}rh;½ dk Msykokl esa ,l-Vh-ih- 50 ,e-,y-Mh- dk 
t;flagiqjk [kksj esa ,l-Vh-ih- Msykokl esa bdkbZ izFke dh ck;ksxSl 
ls ÅtkZ mRiknu la;a=] pkjnhokjh es cps gq;s izksiVhZ dusD’ku 
¼jlksbZ o ckFk:e ds vif’k"V ty dks lhojst esa tksMus dk dk;Z½ 
rFkk VªkaliksVZ uxj pkSjkgs ls jkex< eksM rd fnYyh ckbZikl ij 
fLFkr fofHkUu dkWyksfu;ksa esa lhoj ykbZu Mkyus ds dk;Z lfEefyr 
gsSaA 

fo|eku ,l-Vh-ih- %& orZeku esa 272 ,e-,y-Mh- 
dh vko’;drk ds fo:) 89-5 ,e-,y-Mh- ds nks 'kks/ku 
la;a= dk;Zjr gS ¼,d Msykokl esa 62-5 ,e-,y-Mh- bdkbZ 
izFke dk nwljk czgeiwjh la;a= ,DlVsuMsUM ,js’ku izfØ;k 
dk gSaaA ts-,u-,u-;w-vkj-,e- ds vUrxZr t;iqj uxj fuxe 
}kjk fuEu ,l-Vh-ih- cuk;s tk jgs gSa%& 

 62-5 ,e-,y-Mh- ,l-Vh-ih- bdkbZ f}rh; Msykokl 
 50 ,e-,y-Mh- ,l-Vh-ih- t;flagiqjk [kksj  
bl izdkj t;iqj uxj fuxe }kjk 112-50 ,e-,y-Mh- 

dh vif’k"V ty’kks/ku dh {kerk of̀) dh tkosxhA 
 
 
 
 
 
 
 
 
 
 
 
 
1- lhost VªhVesaV IykaV bdkbZ f}rh; Msykokl %& t;iqj 

ds vf/kdka’k nf{k.kh {ks= ds lhojst izokg gsrq 1800 
eh-eh- O;kl dh eq[; Vªad ykbu fcNh gqbZ gSaA ;g 
125 ,e-,y-Mh- {kerk izokg gsrq l{ke gSaA Msykokl es 
fo|eku la;a= bdkbZ izFke 62-50 ,e-,y-Mh- dk gS] o 
'ks"k izokg {kerk ds nf̀"Vxr 62-5 ,e-,y-Mh- ¼bdkbZ 
f}rh;½ dk la;a= yxk;k tk jgk gSaA 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 

2- lhost VªhVesaV IykaV t;flagiqjk [kksj %& t;iqj 
'kgj ds vf/kdk’kr% mRrjh {ks= ds osLV okVj dh fudklh 
var esa  t;flagiqjk  [kksj  dh  rjQ gksrh gSaA  bl  gsrq 

vkj-;w-vkbZ-Mh-ih- }kjk 1400 eh-eh- O;kl dh Vaªd lhoj 
ykbu]tks ,e-,y-Mh- {kerk gsrq gS fcNkbZ tk pqdh gSaA 
vr% 50 ,e-,y-Mh- {kerk dk ;g VªhVesaV IykaV LFkkfir 
fd;k tk jgk gSA orZeku esa 62-5 ,e-,y-Mh- bdkbZ 
izFke ¼ftldk fuekZ.k vkj;wvkbZMhih }kjk fd;k x;k 
rFkk lapkyu ,oa j[k j[kko t;iqj uxj fuxe }kjk 
fd;k tk jgk gS½ esa djhc 6000 izfrfnu ck;ksxSl dk 
mRiknu gks jgk gS] ftls tyk;k tk jgk gSA vkj -;w- 
Mh- ih- }kjk bl xSl ls ÅtkZ mRiknu dk izko/kku ugha 
j[kk x;k FkkA t;iqj uxj fuxe }kjk bl ck;ksxSl ls 
ÅtkZ la;a= yxk;k tk jgk gS] ftlls djhc 8800 
izfrfnu ÅtkZ dk mRiknu gksxk tks fd orZeku esa 
fLFkr bdkbZ izFke dh vko’;drk ¼8596 izfrfnu½ dks 
iw.kZ dj ldsxhA 
 

Best Practice: Citizens grievance handling 
- Nandita Mathur, Coordinator CMAR 

Ward office for handling grievances of citizens of Jaipur 
Situation: Jaipur is the 11th largest city in terms of 
population as per 2001 census, with a population of 
23.23 lacs living in an area of 484 sqkms. The 
population of the city is growing with the rate of 4.4% 
per annum. It is one of the fastest growing 
metropolitan cities in India. The city is divided into six 
geographical zones, with 70 municipal wards. With the 
growing population various problems related to city 
management like, cleanliness, sanitation, street lights, 
sewerage etc arise, which is very difficult for Municipal 
Corporation to handle and manage and for common 
man to comply with regulations with bottlenecks and 
accompanying inconvenience.  
New Initiative: Jaipur Municipal Corporation has 
established ward office to address to all grievances of 
the citizens and to ensure de-centralized functions. 
Any grievances related to following are mainly handled 
by the office in the chairmanship of concerned ward 
member of a ward:-  
 Cleanliness 
 Light 
 Street Animals 
 Sewerage and manhole 
 Dead Animals 
 Illegal construction and encroachment  
In every ward, an office has been established which 
has one room for the ward member and a computer 
operator with computer   with   grievance   redressal  
 

Software and a waiting room for citizens. In the 
chairmanship of concerned ward member of a 
ward, through Jan sunvai all the grievances are 
entered in the computer. The hard copy of 
enlisted problems in the ward office is sent to 
head office and further to the respective officers 
for redressal. Apart from this there is a Health 
Inspector (lQkbZ fujh{kd) in every wards office who 
takes the attendance of staff and handles all 
problem related to cleanliness block of sewerage 
and manholes, dead animals. The infrastructure 
available in each office is a table and chair for 
ward representative, 6 chairs for visitors and a 
computer table and chair for computer operator. 
 
 
 
 
 
 
 
 
 
Future Plan: For early addressing and disposal 
of grievances and information, the ward office 
computers shall be connected to a broadband or 
wi-fi connectivity to with grievance software 
through Jaipur municipal Corporation's website 
Jaipurmc.org.  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

jkT; esa c<rh gqbZ 'kgjh tula[;k dk ,d 
egRoiw.kZ dkj.k xkWoks ls jkstxkj dh ryk’k esa 
’kgj vk, yksxksa dk gSaA ;s yksx etnwjh djds 
fjD’kk o Bsyk pykdj QqVikFk ij pyus okys <kcksa 

rFkk vLoPN LFkkuksa ij Hkkstu djrs gSaA tgkWa 
10&15 :i;s esa mUgsa rktk o LoLFk Hkkstu ugha 
fey ikrk gSA bu ckrksa dks /;ku esa j[krs gq, jkT; 
ljdkj us izns’k ds 'kgjh {ks=ksa esa xjhc t:jr ean 
yksxksa dks 'kgjh fudk;kas ,oa Lo;a lsoh laaLFkkvkssa ds 
lg;ksx ls LkLrk] o ikSf"Vd o LoLFk Hkkstu 
miyC/k djok;sa tkus dh ǹf"V ls v{k; dysok 
;kstuk 'kq: dh x;hA 
 

ekuuh;k eq[;ea=h Jherh olqU/kjk jkts ds 
izsj.kk ls ;g ;kstuk 18 fnlEcj 2005 ls izns’k ds 
'kgjh {ks=ksa esa 'kq: dh x;h gSaA bl ;kstuk dk 
'kqHkkjEHk ?kkVxsV lksfQ;k Ldwy ds lkeus ikdZ 
t;iqj ls fd;k x;k gSA ;kstuk ds rgr 'kgj ds 
izeq[k LFkyksa ij tgkWa xjhc] etnwj] Jfed] 
nhu&ghu yksx ,d= gksrs gS mu LFkkuksa ij 
fj;k;rh njksa ij LoPN ,oa ikSf"Vd rFkk rktk 
Hkkstu miyC/k djk;k tkrk gSA orZeku esa 
jktLFkku ds 60 'kgjksa esa ;g ;kstuk 105 dsUnzks esa 
pykbZ tk jgh gSA  
 

eq[; mÌs’; %&  
 jkT; esa dksbZ Hkh O;fä Hkw[kk u lk;sa A 
 esgurd’k etnwjksa fjD’kk pkydksa dks HkjisV rktk 
LoPN ,oa ikSf"Vd Hkkstu miyC/k djokukA  

 Hkkstu dks fj;k;rh njksa esa miyC/k djk;k tk jgk 
gSaA 

 Hkkstu cukus esa 'kq/nrk dk iwjk /;ku j[kuk rFkk 
blds fy, gkFk dk de ls de iz;ksx dj 
vkVkseSfVd e’khuksa dk iz;ksx djukA  
 

;kstuk dk fØ;kUo;u ,oa miyfC/k%& 
 

 ;kstuk ds rgr 'kgjh fudk;ksa ds ek/;;e ls 'kgj 
ds fofHkUu LFkkuksa ij txg fpfUgr dj miyC/k 
djkbZ tkrh gSA  

 fudk;ksa }kjk Lo;a lsoh laxBukaaaaaas dks crZu] fctyh] 
ikuh vkfn miyC/k djk;s tk jgs gSA  

 
 
 
 
 
 
 
 
 
 
 
 
 ;kstuk dks jkT; esa pyk;s tkus ds fy, Lo;a lsoh 

laxBuksaa vkSj lkeqnkf;d laxBuksa dk lg;ksx fy;k 
tk jgk gSA  

 

 Hkkstu esa pkoy] nky] jksVh ,oa lCth nh tkrh gSA 
 

 Hkkstu vuqnkfur nj ij fn;k tkrk gSaa ftldh 
dher pkj ls vkB :i;s gSaA 

 

 bl ;kstuk ds rgr xq:}kjs] ppZ] efUnj] efLtn 
lfgr leLr /kkfeZd laLFkk,a vkxs vkdj viuh 
Hkkxhnkjh fuHkk ldrs gSaA 

 
 

 vf/kdka’k fudk;ksa esa Hkkstu izfrfnu lk;a lkr ls ukS 
cts rd miyC/k djk;k tk jgk gSA 

 
 

 ^orZeku esa jkT; ds 60 fudk;kas esa vkSlru 9714 
O;fDr izfrfnu ;kstuk dk ykHk izkIr dj jgsaa gSaA vc 
rd nl yk[k ls T;knk yksxksa us bl ;kstuk dk 
ykHk mBk;k gSaA O;kid :i ls leLr 'kgjh {ks=ksa esa 
pykus ds fy, jkT; ds fy, jkT; ds LOk;a lsoh 
laxBu /kkfeZd laLFkk,a efUnj] efLtn] xq:}kjs] ppZ 
bl ;kstuk ls izR;{k :i ls tqMdj egŸkh Hkwfedk 
fuHkk ldrs gSaA  

 

v{k; dysok ;kstuk lcdks feys lLrk ,oa ikSf"Vd Hkkstu 
   js.kq tqustk]  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

dPph cLrh fu;eu uhfr ,oa fn'kk funsZ'k 
dPph cfLr;ksa dk fu;eu dj xjhc ifjokjksa dks vkokl miyC/k 
djokuk] xjhc t:jrean yksxksa dks eq[; /kkjk ls tksMus dk ,d 
ljkguh; dne gSaA bl dne dks vkxs c<kus ds fy, jkT; 
ljdkj dPph cLrh fu;eu ds fy, ,d uhfr cukbZ x;hA 
uhfr esa dPph cLrh mu cfLr;ksa dks ekuk x;k gS tks jkT; ds 
uxjh; {ks=ksa es fnukWad 1-04-04 rd uxj fuxe] ifj"kn] ikfydk] 
t;iqj fodkl izkf/kdj.k ,oa uxj lq/kkj U;kl ds {ks=ksa esa 
jktdh;@laLFkkvksa dh Hkwfe ij vfu;ksftr 
vfu;fer@vukf/kdr̀ :Ik ls clh gqbZ gSa rFkk cLrh esa 
dPps@iDds vFkok vkaf’kd dPps@ iDds edku fufeZr gSa] ,oa 
ftuesa ewy ukxfjd lqfo/kkvksa dk vHkko gS rFkk ftudk vHkh 
rd fu;eu ugh gqvk gSaaA  
fu;eu uhfr ds eq[; igyq 
 cfLr;kWa ftudk fnukad 1-04-04 rd losZ gks pwdk gSaA 
 fu;eu dh ikyuk 
 ifjokj ds Lo;a dk uke ;k vkfJr] Ok;Ld@vOk;Ld 
iq= iq=h] iRuh@ifr] vkfJr ekrk] firk ds uke vkoklh; 
Hkw[k.M ;k edku ugh gksus ij gh dsoy ,d vfrØe.k dk 
fu;eu fd;k tk,xkA 
 

 vkosnd jktLFkku dk eqy fuoklh gksuk pkfg, rFkk 
1-04-04 ls iwoZ ml cfLr esa vkokl fuekZ.k esa fuokl dj 
jgk gksA 

 mlds ikl izek.k i= tSls fd ernkrk igpku i= 
fctyh@ikuh dk fcy] jk’ku dkMZ bR;kfn gksuk pkfg,A 

 os O;fDr ftudk uke fonsf’k;ks dh lwph] iqfyl 
fjdkMZ] xSj vkckn dCtsnkj] bR;kfn gS os fu;eu gsrq ik=rk 
ds ;ksX; ugh gSaA 

 fu;eu 

 vkoklh; {ks= ds fy, vf/kdre& 110 oxZ xt  

 jkstxkkj gsrq iz;qDr O;kolkf;d dk;Z ds fy, 
vf/kdre&15 oxZ xt 

 fu;eu 'kqYd@iV~Vk ,oa 'krsZ  

 fu;eu ds mijkUr lEcfU/kr LFkkuh; fodkl iV~Vs 
tkjh djsaxaasA iV~Vs esa ifr o ifRu ds uke ds lkFk QksVks Hkh 
yxkbZ tk,xhaA  
 110 oxZ xt rd ds fuekZ.kkas ij fUkEu Hkwfe dh nj ch- ih- ,y- ifjokjksa ls olwyh tk,xh%& 

 fu;eu njsa  
¼:Ik;s izfr oxZ xt½ 

{ks=Qy 
¼oxZ xt esa ½ 

uxj fuxe uxj ifj"kn uxj ikfydk 
1&50 20 15 10 
51&110 40 30 20 

ch- ih- ,y- ds vfrfjDr ifjokj O;fDr;ksa ds fy, 
;g njsa nqxquh gksxh 
 mDr fu;eu njksa dh jkf’k ,d eq’r olwyh dh 
tk,xhA  

 O;olkf;d :i esa ik, tkus o mi;ksx vkus okys 
{ks= dh fu;eu njsa] fu/kkZfjr fu;eu njksa dh nks xquh gksxh 
rFkk vf/kdre 15 oxZ xt dk gh fu;eu fd;k tkuk gSaA 

 dPph cLrh esa tkjh iV~Vs 99 o"khZ; yht ij tkjh 
fd;s tk,xsaA  

 vU; 'krZs  

 ftl O;fDr ds i{k esa fu;eu fd;k x;k gS mldks 
Hkwfe ,oa fuekZ.k gLrkUrj.k djus dk vf/kdkj ugha gksxk 
rFkk tkjh fd;s tkus okys iV~Vs esa ;g vko’;d :Ik ls 
bldk vadu fd;k tk,xkA  

 ftl LFkkuh; fudk; ds {ks= esa dPph cLrh gksaxh 
mlh lEcfU/kr LFkkuh; fudk; }kjk fu;eu fd;k tk,xkA 

 ou Hkwfe;ksa ij fd;s x;s vfrØe.kksa dks fu;ekuqlkj 
dsUnz ljdkj dh vuqefr ds ckn gh fodflr fd;k tk 
ldsxkA 

 fu;eu ugha djokus vFkok ;ksX; ugha Ikk;s tkus ij 
,sls {ks=ksa ls vfrØe.k gVk;k tk,xkA 

 fu;eu dk;Z vkjEHk djus ls iwoZ dPph cLrh dk 
muUu;u ;kstuk LFkkuh; fudk;ksa }kjk cuk;h tk;sxhA ftlesa 
dPph cLrh ds fodkl ds fy, lMd] ukyh] lhojst o vU; 
ukxfjd lqfo/kkvksa ds fodkl ij /;ku fn;k tkuk pkfg,A 
dPph cLrh ds mDr izdkj fodkl ,oa vkoklh; muUUk;r dks 
ykxw djrs le; ;fn vko’;drk gks rks f{kfrt 
¼Horizontal½ fodkl ds LFkku ij m)Zokdkj ¼Vertical½ 
fodkl dks viuk;k tkdj ukxfjd lqfo/kkvksa gsrq vfrfjDr 
Hkwfe dks fy;k tk ldrk gSaA   
blds vfrfjDr ftu ik= O;fDr;ksa dh Hkwfe dk fu;eu ;ksX; 
ugha gks ldus dh voLFkk esa dPph cLrh ds ifjokjksa dks vU;= 
LFkkukurfjr fd;k tk;sxk] vU;Fkk mUgsa vU; vkoklh; ;kstuk 
tSls IHSDP ds vurxZr vkokl miyC/k djok;s tk;sxsaA 



 

 
 bUgha lEcU/k esa Lok;Ùk 'kklu foHkkx }kjk 15-12-07 dks vkns'k 
tkjh fd;s x;s gS tks fd dPph cLrh ds Hkw[k.M/kkfj;ksa dks o"kZ 
1980 o blds iwoZ esa yht ij fn'kk funsZ'k fn;s x;s FksA 
 dPph cfLr;ksa ds fu;eu es ifjis{; esa dfri; fcUnqvksa ij 

Li"Vhdj.k@fn'kk funsZ'k 
 ubZ uhfr ds vuqlkj fo'ks"k iz;kstu ¼lqfo/kk½ ds fy, 

vkjf{kr Hkwfe fu;eu ;ksX; ugha gSA ,slh fLFkfr esa uhfr 
vuq:i dCts/kkfj;ksaa dks vU;= iquokZflr fd;k tkus dk 
izko/kku gSA 

 ubZ fu;eu uhfr ds vuqlkj 15 oxZ Hkwfe ij okf.kfT;d 
iz;kstukFkZ fd;s x;s dCts fu;eu ;ksX; gS vc vxj 
vkoklh; fu;eu izfdz;k iw.kZ gks pqdh gS rFkk iV~Vk fn;k 
tk pqdk gS rks ,slh fLFkfr esa nksckjk u;k okf.kfT;d iV~Vk 
ugha fn;k tk ldrkA 

 uhfr ds vuqlkj tks cLrh uhfr ds fcUnq la[;k 01 ds 
vuqlkj dPph cLrh dh ifjHkk"kk esa vkrh gS] mudk gh 
fu;eu fd;k tk ldrk gSA uhfr ds fcUnq la[;k 02 ¼d½ls 

¼N½ esa fu;eu ls izfrcfU/kr Hkwfe;ksa dk mYys[k gSA vxj 
dksbZ cLrh losZ'kqnk gS rks ml LFkku dh ;kstuk@vkj{k.k 
fu/kkZfjr izfdz;k viukdj fujLr djokus ds i'pkr fu;eu 
ij fopkj djuk mfpr gksxkA 
 ,sls ifjokj ftuds ekrk&firk us tehu ij dCtk fd;k 

rFkk mudk LoxZokl gks x;k ,slh fLFkfr esa vxj 
LoxZoklh O;fDr o"kZ 2004 rd ds losZ esa losZ'kqnk gS] rks 
muds vkfJrksa ds uke fu;eu gsrq uhfr vuqlkj fopkj 
fd;k tk ldrk gS vxj os vU;Fkk fu;eu ds ik= gksA 

 ftu izdj.kksa esa jkf'k tek gkdj vkoaVu dh izfdz;k iw.kZ 
gks pqdh gS] mu ekeyksa esa iqufoZpkj ugha gks ldrkA ubZ 
uhfr esa tks izdj.k doj gksrs gS] mu ekeyksa esa 110 oxZ 
xt rd ds vkoklh; dCtksaa ds fu;eu dk izko/kku gSA 

 dPph cLrh ifjHkk"kk ds vuqlkj dPph cLrh dh ;kstuk 
ugha gksrh gSA ;kstuk {ks=ksa gsrq jktLFkku vjcu ,sfj;kt 
¼lc&fMohtu] fjdULVhV~;w'ku ,.M bEizwoesaV vkWQ 
IykWVl½ fu;e] 1975 ds rRlEcU/kh fu;eksa esa la'kks/ku 
dh dk;Zokgh dh tk jgh gSA 

lwpuk dk vf/kdkj] 2005 *vkidks vf/kdkj gS lwpuk ysuk* 
js.kq tqustk, PRO, DLB 

 
oS’ohdj.k ds bl ;qx esa lwpukvksa dk tSls foLQksV gks jgk 

gSa lwpuk ysuk vkSj nsuk ,d fuR;&fnu dh vko’;drk gks x;h 
gSaA ij fQj Hkh gesa thou esa ,slh egRoiw.kZ lqpuk,a ftUgsaa ge 
ikuk pkgrs gaS ij mls izkIr ugh dj ikrs cgqr ckj rks ;g 
lkspdj njfdukj dj nsrs gSa fd ;g gekjk dke ughaaa aaaaa gSaA bl 
dk;Z dks ljdkj dj jgh gSa ;g ljdkj dk dke gSa] ij ljdkj 
ds dk;ksZa dh tkudkjh j[kuk vke ukxfjd dk vf/kdkj gSA 

vius 'kgj ;k xkWaaaao esa lMd cuus ij fdruk O;; gqvk 
bldh tkudkjh j[kuk vke ukxfjd dk gd gSA  

iapk;r ;k uxjikfydk dk okf"kZd ctV fdruk gS] bl 
cTkV dk mi;ksx dgkWa dgkW fd;k tk;sxk bR;kfn tkuuk Hkh vke 
ukxfjd ds vf/kdkjksa esa vkrk gSaa A blh izdkj fo|kfFkZ;ksa dh 
fdlh ;kstuk ds rgr fdruh Nk=of̀r feyrh gSaA o)ksa dks le; 
ij isa’ku] isa’kujksa dks isa’ku bR;kfn ds vykok Hkou fuekZ.k fu;e 
D;k gSS] iznw"k.k dks jksdus ds fy, D;k&D;k dk;Z ljdkj }kjk 
fd;s tk jgs gSa bR;kfn lcdh tkudkjh ljdkjh dk;kZy;ksa ls 
izkIr djuk lwpuk ds vf/kdkj 2005 ds varxZr vkrk gSAa 
lwpuk ds vf/kdkj dk rkRi;Z %&lwpuk dk vf/kdkj dk rkRi;Z gSa 
fd lwpuk ds vf/kdkj 2005 ds rgr gj Hkkjrh; ukxfjd dks 
ljdkjh dk;kZy;ksa ds nLrkosatksa] vfHkys[kksa dk fujh{k.k djuk] 
mudh izfrfyfi ;k fyf[kr tkudkjh izkIr djus dk vf/kdkj gSA 
lwpuk,sa dgkW ls izkIr gksxh %& fdlh Hkh Hkkjrh; ukxfjd dks 
mldh vko’;drk ds vuqlkj ljdkjh n¶rj ls lwpuk izkIr 
djus dk vf/kdkj gSA ;g lwpuk,a dsUnz ljdkj] jkT; 
ljdkj]LFkkuh; iz’kklu ds izR;sd dk;kZy; ls izkIr gks ldrh 
gSaA jkT; ljdkj us iz’kklu  ds izR;sd dk;kZy; esa yksd lwpuk  
vf/kdkjh]  lwpuk 

miyC/k djokus ds fy, Ukkfer dj fn;k gSA 
 yksd lwpuk vf/kdkjh dh ftEesnkjh gSas fd og vke 
ukxfjdksa dks lwpuk miyC/k djok;saA blds vfrfjDr yksd 
lwpuk vf/kdkjh lwpuk miyC/k djok;s rFkk lwpuk izkIr 
djus ds fy, vkosnu fy[kus esa Hkh enn djsaA 
dkSulh lwpuk izzkIr ughaaa gksxh  
 ,slh lwpuk,a tks jk"Vª dh izHkqrk] v[k.Mrk] lqj{kk dh 

nf̀"V ls nsuk mfpr uk gksA 
 ,slh lwpuk,a tks jk"Vª ;k jkT; dh lqj{kk dh nf̀"V ls 

nsuk fgrdj u gksA 
 ,slh lwpuk,a tks jk"Vª o jkT; ds vkfFkZd ,oa fons’k 

uhfr ds lEc) esa nsuk fgrdj uk gksA 
 ,slh lwpuk,a tks vijkf/kd tkWp dks izHkkoh djus okyh 

gks ;k vijkf/k;ksa ij eqdnek pyku esa ck/kk mRiUu 
djrh gksA 

 ,slh lwpuk,a ftlesa fdlh O;fDr ds thou dh lqj{kk 
[krjs esa gksA 

 ,slh lwpuk,a ftldk fdlh ds O;fäxr thou ij 
izHkko iMrk gks ,oa mlesa tu fgr dk dksbZ ysuk nsuk 
uk gksA 
Lo;a izdk’ku ;ksX; lwpuk, a%& izR;sd ljdkjh 
dk;kZy; dk ;g mŸkj nkf;Ro gSa fd og vius foHkkx 
ds fo"ke esa vxzfyf[kr lwpuk,a vke ukxfjdks dks nsaA 
 vius foHkkx ds dk;ksZa o drZO;ksa dk fooj.k  
 foHkkx ds dk;kZsa o dŸkZO;ksa dk fooj.k 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  vf/kdkjh ,oa deZpkfj;ksa ds uke] 'kfä;ksa o osru 

 foHkkx dss nLrkosatksa dh lwph 
 foHkkx dk ctV ,oa O;; C;kSjk  
 ykHkkfFkZ;ksa dh lwph] fj;k;rsa] ,oa ijfeV ysus okyksa dk 

C;kSjk 
 foHkkx ds yksd lwpuk vf/kdkjh dk uke o irk 

lwpuk ikus dh izfØ;k  
 lwpuk ikus ds fy, lacaf/kr dk;kZy; esa fu;qDr yksd 

lwpuk vf/kdkjh dh ikl vkosnu i= tek djok;sa A 
bldh ikorh izkIr dj ysA 

 vkosnd ds lkFk lwpuk izkIr djus dh fu/kkZfjr Qhl 
vko’;d :i ls HkjsaA 

 lwpuk izkIr djus ds fy, 'kqYd nsuk vko’;d gSA 
 

lwpuk ikus dh vof/k  
 lwpuk ds vf/kdkj] 2005 ds rgr lhek fu/kkZfjr 

le; vof/k esa izkIr gksxhA ;g vof/k 30 fnu ls 
45 fnu rd gks ldrh gSA 

lwpuk feyus ij D;k djsa  
 ;fn fu/kkZfjr le;kof/k esa lwpuk ugha feyrh rks 

igyh vihy 30 fnu ds vanj foHkkx ds vihyh; 
vf/kdkjh dks vihy dj ldrs gSaA  

 fu/kkZfjr le; lhek esa lwpuk u feyus ij jkT; ;k 
dsUnzh; lwpuk vk;ksxk dks lh/ks f’kdk;r dj ldrs 
gSaA 

 igyh vihy ls vlarq"V gksus ij nwljh vihy 
igyh vihy ds QSlys ds 90 fnuksa ds vanj jkT; 
;k dsUnzh; lwpuk vk;ksx dks dj ldrs gSaA 

 

fooj.k   dsUnz ljdkj jktLFkku ljdkj 
vkosnu 'kqYd 10@&    10@&  
vU; 'kqYd ,&4 ;k ,&3 ds dkxt ij 2@& izfr ist      ,&4 ;k ,&3 ds dkxt ij 2@& izfr ist 

cMs vkdkj ds dkxt uewuk ds fy, okLrfod eqY;  

¶ykWih ;k lhMh ds fy, 
      50@& 

¶ykWih ;k lhMh ds fy, 
 50@& 

fjdkMZ fujh{k.k dk ’kqYd igyk ?kaVk fu’kqYd mlds ckn izfr ?k.Vs fy, 5 @& 

‘’kqYd vnk;xh % ’kqYd udn ;k cSad Mªk¶V ds ek/;e vnk dh tk ldrh gSaA  
xjhch js[kk ls uhps jgus okyksa ds fy, dksbZ 'kqYd ugha nsuk gksrkA 

vr% fu/kkZfjr vkosnu 'kqYd vnk djds ljkdkjh dk;kZsy;ksa ls viuh vko’;drkuqlkj lwpuk,a izkIr dj thou ds bl 
j.k{ks= esa vkxs cf<;sa vkSj vius y{;ksa ls izkIr dfj;sA 

lwpuk ikus ds fy, fu/kkZfjr 'kqYd                                                       ¼'kqYd :i;s esa½ 
 

News from City Managers' Association, Rajasthan 
 
IEC Plan for Solid Waste Management for ULBs of 
Rajasthan 
 Urban Local Bodies of Rajasthan have received 
grant from 12th Finance Commission for its IEC plan for 
Solid Waste Management. Under this the Directorate of 
Local Bodies, Government of Rajasthan had assigned 
City Managers' Association, Rajasthan to undertake 
capacity building component of the plan. The capacity 
building program is divided into three phases. The first 
phase includes training of city managers from all 
Municipal Corporations, Councils, and Municipalities. 
The first phase has now been completed in October 07. 
In the second phase the officers trained in first phase 
shall be orienting their field staff and Rag pickers in 
Solid waste management. In the third phase, a 
workshop shall be organized of identified champions in 
be organized of identified champions in Solid Waste 
Management, after the completions of training, by  

trainers. The main objective of the workshop shall act  
as an impact assessment of the trainings.  
City Managers' Association, Rajasthan has identified All 
India Institute of Local Self Government, Mumbai to 
conduct the trainings on its behalf in all districts. 
12th Executive Committee Meeting of CMAR 
The 12th Executive Committee Meeting was held on 14th 
May 07 under the chairmanship of Shri Manohar Kant 
President CMAR cum CEO Jaipur Municipal Corporation. 
Apart from other issues discussed, it was decided that on 
a pilot basis a library shall be developed in CMAR.  
Inauguration of new building of Directorate of Local 
Bodies 
The new building of DLB was inaugurated by Hon’ble 
Chief Minister of Rajasthan, Smt. Vasundra Raje on 23rd 
October 2007. This building is situated near Civil Lines 
Railway crossing, Jaipur. 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Photo Feature: 

Training of Officers of Jaipur Municipal Corporation on Solid Waste Management 
 



 

 

Workshop and Seminar 
 

Workshop on Leading Practices Symposium 
held in Kolkata on 26th October 07. 
 
A workshop on Mega Cities – Poised for 
Change Leading Practices Symposium was 
organized by Mega Cities Association (MCA), 
International City/ Country Management 
Association (ICMA), Urban Institute (UI) and 
Urban Management Centre (UMC) on 26th 
October 07. In the workshop a catalogue on 
Leading Practices – 2007, Mega Cities - Poised 
for change (MCA Publication) was released by 
Hon. Mayor of Kolkata Municipal Corporation. 
Various presentations were held on best 
practices and new initiatives taken by vari The 
workshop was attended by Commissioners of 
various Municipal Corporations, Coordinators of 
various City Managers' Association, etc.  
 
The main objective of the symposium was to 
share information regarding leading practices in 
innovative and good urban governance, facilitate 
replication in Mega cities and finding out 
solutions to urban issues.  
ous Municipal Corporations. Emphasis was 
made that the best practices, initiatives taken by 
cities should be shared and documented.  
 
Consultative Seminar of “City Technical and 
Advisory Group” under Jawaharlal Nehru 
National Urban Renewal Mission (JnNURM) 
by Jaipur Municipal Corporation (30-31 
October 07)  
 
JnNURM launched on 3rd December 05, is the 
largest National Urban initiative to encourage 
reforms and fast track planned development for 
63 cities. It aims at creating economically 
productive, efficient equitable and responsive 
cities. The focus is on efficiency in urban 
infrastructure and service delivery mechanism, 
community participation and accountability of 
ULBs/ parastatal agencies towards citizens. The 
main feature of the mission is citizens’ 
participation; thereby it requires State 
Government to enact a community participation 
law, to enable constitution of Area Sabha’s within 
Municipal wards. Therefore, State and city 

technical advisory group have been formed 
comprising of professionals across legal, 
social, environmental and urban infrastructure 
sectors.  
 
As regard to this, one and half day 
Consultative Seminar of CTAG was 
organized by Jaipur Municipal Corporation 
from 30-31st October 07 in the conference 
hall of DLB. It was chaired by Hon’ble State 
Minister UDH & LSG, Shri Pratap Singh 
Singhvi and was presided by Mayor of Jaipur 
Shri Ashok Parnami. The chief Guest of the 
seminar was Shri R. Rajamani, Jt Secretary 
MoUD, GoI, New Delhi. Seminar was 
attended by various members of National 
Technical and Advisory Group, other State 
TAG chairman and Rajasthan State TAG 
members, members of civil societies, etc.  
In the consultative seminar, a formal 
announcement of members of City Technical 
Advisory group (CTAG) was made by Hon’ble 
State Minister of UDH & LSG. CTAG 
members are Shri P.N. Bhargava – Rtd. 
Town Planner, Dr. K.B. Kothari – Former 
Director UNICEF, Faculty IIMA, Pratham, Er. 
R.G. Dangayach – Rtd. Superintending 
Engineer, Mrs Anju / Mr. Arvind PRIYA –
Development professionals,  Shri Hari 
Shankar Sharma Rtd. Commissioner JMC, 
Mr. A.H. Abbasi – Rtd. Chief Engineer PWD.  
 
The CTAG has been formulated to assist 
Urban Local Bodies and provide advisory 
support in relation to city governance, 
Management team on enlisting community 
participation in service delivery, governance 
and poverty reduction programs, guide the 
cities in their renewable process with 
concrete technical and development inputs, 
ensure transparency and accountability to 
citizens in program implementation of 
JnNURM, help enlist involvement of citizens 
at grassroots’ level through ward committees, 
Area sabhas, voluntary technical corps etc. 
and also help implement commitments of 
state government under community 
participation Law. 



 
 

 
 
 
 

 

What you must do to 
support CMAR 
 Pay your /institutional dues for 2007-

2008 
 Encourage individual membership 

within your institution. 
 Join fully in CMAR activities  
 Be a upbeat member-organize 

activities at your institution. 
 Donate generously & save taxes 
 Keep in mind! CMAR is your 

institution. 

Partners of CMAR 

Government of Rajasthan, USAID, 
USAEP,ICMA, FIRE, Project. 
You can be part of this team. Join CMAR as a 
partner to strengthen CMAR for promoting 
excellence in city management. 

Public Relations Officer  
Ms. RENU JUNEJA   
Directorate of local Bodies, Jaipur 
 

For Advertisement and Memberships details 
write or contact to: 
Nandita Mathur, Coordinator  
City Managers Association Rajasthan 
404, Directorate of Local Bodies, G 3, Rajmahal 
Residency, Near Civil Lines Railway Crossing, Jaipur. 
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Mission 
 

To promote excellence in the city 
management for enhanced quality of urban 
life through responsive, transparent and 
accountable governance. 

Useful Links 
 National Solid Waste Association of 

India www.nswai.com 
 Urban Management Centre  
       www.umcasia.org , www.icma.org 
 United Nations Development  

Programme www.undp.org 
 International Solid Waste Association 
       www.iswa.org 
 The Energy and Resource Institute 

(TERI) www.teriin.org 
 


